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Websitelink
Go to: http://color.supportvalspar.nl/help.php
You can also use the link on our website: http://www.de-beer.com/en/index.php
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You will also receive the following computer generated e-mail confirming receipt of your request
Dear Customer,

Thank you for submitting a CSF document.
Your Request/Information/Complaint number is: 08-08-06-007.¢ CSF number
We will reply to you as soon as possible.

The document and status can be seen using the following link:
http://color.supportvalspar.nl/help.php?page=c_csf&action=view&id=
Yours faithfully

Valspar bv
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If we need more info, you will be notified by the following e-mail

Dear Customer,

We are pleased to inform you abin the status of your CSF number 08-08-06-007.

We have sent you a request for additional information.

Please use the following link to open the document and provide us with the information needed:
http://color.supportvalspar.nl/help.php?page=c_csf&a Note that we need additional information. Use

Yours faithfully the link and open the concerning CSF number to
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You will also receive the following computer generated e-mail confirming receipt of your answer
Dear Customer,
Thank you for your reply/extra information on CSF number: 08-08-06-007

<«

If we need even more
information, the procedure
will be repeated. 7




We will reply to you as soon as possible.

The document and status can be seen using the following link:
http://color.supportvalspar.nl/help.php?page=c_csf&action=view&id=
Yours faithfully

Valspar bv
Color Department Lelystad

When we have solved your request, you will be notified by the following e-mail

Dear Customer,

We are pleased to inform you that your CSF number 08-08-06-007 has been finished. More information can be
found in the document.

The document can be seen using the following link:
http://color.supportvalspar.nl/help.php?page=c_csf&action=view&id=

We hope that the provided information will be useful. Thank you for your patience and help.

Yours faithfully

Valspar bv Note that we finished your request. Use the link and
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